Massachusetts Hospital Association Sponsored

Train-the-Trainer Sessions

Race/Ethnicity Data Collection

November 27 – December 1, 2006
1.  Please rate yourself on the questions below:

A. Please rate your level of understanding of the new data categories being used. 

   1

         2

      3


4

5
  Do not understand
                      Somewhat                                       Understand 

         at all                                         understand

                     very well

B. Please rate your level of comfort with asking patients about their race, ethnicity and language.

1

   2

      3


4

5
    Not at all
                                 Somewhat

                Very comfortable
   comfortable
                                comfortable
C.  Please rate your level of comfort with answering patients’ questions or concerns.


1

   2

      3


4

5
    Not at all
                                 Somewhat

                Very comfortable
   comfortable
                                comfortable
D.  Please rate your level of comfort with helping other staff ask patients for these data. 

1

   2

      3


4

5
    Not at all
                                 Somewhat

                Very comfortable
   comfortable
                                comfortable
E. Please rate your level of comfort with answering questions from clinical staff about the purposes of the data collection.

1

   2

      3


4

5
    Not at all
                                 Somewhat

                Very comfortable
   comfortable
                                comfortable
2.  As your clinic/department begins this new way of collecting race, ethnicity and language data from patients, what other types of information or trainings would help you to be successful?   

3.  How ready are you to train registration staff in your clinic/department to collect data on race, ethnicity and language using the Massachusetts Department of Public Health model? 

1

   2

      3


4

5
Not at all ready

    Somewhat ready


   Very ready
4.  What worked well today?  “I liked…”
5.  What could be done differently?  “I wish…”
6. Anything else?

Thank you for your valuable feedback!








