HMO Membership

Note: Enrollment data reported to the Division of Insurance do not include membership in self-insured
(employer-insured) lines of business for some plans. BCBS, Fallon, HPHC and NHP numbers include self-
insured members for all years reported. Aetna, CIGNA, HNE, HMO Blue, Tufts and United Health Care do
not report self-insured members.

2006 Highlights

Membership declined at all plans except BCBS and NHP.
Blue Cross Blue Shield membership growth continued, with the addition of 225,000 new members.
HMO Blue’s insured business grew by 22,000 members.

¢ NPH gained enrollment, adding nearly 12,000 new members.
e HPHC’s membership declined slightly.
e Tufts’s insured membership declined by 54,000 members, almost all in group business.
e United lost 17,000 members. Declines continued at CIGNA, which lost another 2,000 insured lives,
and at AETNA/USHC, which lost 200 members.
Enrollment: 2002-2006
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2002 2003 2004 2005 2006
HPHC 711,258 756,482 730,787 710,940 709,781
Tufts* 729,013 585,436 459,269 369,891 314,512
HMO Blue* 894,522 868,038 944,374 1,018,510 1,040,769
Fallon 185,960 183,344 171,042 161,606 160,409
UHC* 155,153 157,136 145,757 131,112 113,746
NHP 124,562 116,436 124,021 130,228 141,954
HNE* 74,401 71,358 68,929 67,955 67,954
Aetna USHC* 28,910 15,831 12,705 10,206 8,381
Cigna* 61,251 34,520 11,496 7,764 7,543
BCBS plus HMO Blue** 2,411,154 2,492,276 2,661,417 2,844,350 3,070,889

*Insured members only
**Figure not included in graph
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